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1. O6LWme NoNoxeHns
HacToswume YcnoBusi MCnonb3oBaHWsA PerynmpyroT NopsgoK AOCTyna U UCNonb3oBaHus canTa editvion.com,
JIMYHOrO KabuHeTa, PYHKLMIN MCKYCCTBEHHOIO MHTennekTa, APl, LMGPOBbLIX KpeauToB, MOAMUCOK U UHbIX
cepsucos EDITVION.
Mcnonb3ys CepBuc, co3gaBast yYETHYIO 3anucb, onnadmeasi NOANUCKY UKW LnMdpPoBbIe KpeauThl,
nosnb3oBaTenb NOATBEPXKAAET, YTO 03HAKOMMIICS C HAaCTOSLLMMK YCNIOBUSIMU U MPUHUMAET UX.
Ecnu nonb3oBaTtenb McnonbayeT CepBUC OT UMEHW KOMMaHWW UKW MHOW OpraHM3aumm, OH NoATBepXaaeT,
4YTO MMeeT NOTHOMOYNS AEeNCTBOBATb OT UMEHM TaKOM OpraHu3aumm.

2. YT0 npepcTaBnaeT cooon Cepsuc
EDITVION siBnsieTca arperatopoM 1 OpKecTpaTopoM CepBUCOB MCKYCCTBEHHOrO MHTENNEKTa.
CepBUc NpepocTaBnseT:
» Be6-MHTEepdenC ANa oTAeNbHbIX Nofb3oBaTeNiein, KoMaHa 1 paboynx NpoCTPaHCTB;
* MHCTPYMEHTbI 4119 CO3[aHnsA, 06paboTKn K XpaHeHus 3anpocoB K N-mopenam;
o API-Wwn03 1 MapLpyTusaTop A8 UHTerpauum ¢ nporpaMMHbIM obecrneyeHnem;
e [OCTYN K BbIGpaHHbIM MOAENAM U NOCTaBLUMKaM UCKYCCTBEHHOMO MHTENNEKTa;
* MHCTPYMEHTbI /15 yNpaBieHns NpoekTaMu, MCTOpUen 3anpocoB, pe3ynbTaTamMun, HacTPOMKaMu 1
pocTtynamu.
Halwa posb 3aknoyaeTcs B MapLUpyTU3aLumn 3anpocoB nonb3osaTens K BblIopaHHbIM MOAENAM U
nocrtasLwwukam N, o6paboTke 0TBETOB, NPEAOCTaBNEHUN TEXHNYECKOro MHTEeppenca u MHCTPYMEHTOB ANs
paboThl C pesynbTaTamu.

3. KoMmnoHeHTbl CepBuca
CepBuC MOXET BKNtOYaTb criefyroLlume KOMMNOHEHTbI:
Be6-uHTepdelc: NpoekTbl, paboyne NpocTpPaHCTBa, UCTOPMUS 3aNpPOCOB, NPeaBapUTeNbHbIN NPOCMOTP
pe3ynbTaToB, COBMECTHast paboTa, HaCTPOMKM aKKayHTa U KOMaHgbl.
API-wnto3 n MmapwpyTM3aTop Moaenen: eguHas Touka goctyna K dyHkumsam Cepsuca, BbIGOp Mogenu
BPYYHYIO UMW C UCMONb30BaHNEM MpPaBun MapLipyTu3aumm, npeobpasoBaHne 3anpocoB U OTBETOB NOS,
Tpe6oBaHWNA KOHKPETHbIX NMOCTaBLUMKOB.
MHTerpauum: nogknoyeHne K CTopoHHUM VI-cepBucam, BHELLHWM MHCTPYMEHTaM, BEG-XyKam U 06paTHbIM
Bbl30BaM, €C/iM Takas GyHKLMOHaNbHOCTb MOAAEPXKMBAETCS.
Lindpposbie kpeamTbl 1 NOANUCKU: yYeT AOCTYMNHOro 6anaHca, cnucaHne KpeauTos 3a UCNONb30BaHMe
dyHKUmMIn CepBuca, ynpasneHve Tapudamm n onnatamu.
Ha6op foCTynHbIX GYHKLMIA MOXET 3aBUCETb OT Tapuda, pernoHa nosb3oBaTensi, TEXHUYECKUX
OorpaHu4eHunm, JOCTYNHOCTH nocTaBLmkoB VI n Tekywmx HacTpoek CepBuca.

4. MapLpyTusaums u BbI6op Mogenu
[Monb3oBaTenb MOXET BbIGpPaTb KOHKPETHYHO MOAENb UK nocTasLlmka NN, ecnu Takasi BO3MOXHOCTb
[ocTynHa B nHTepderce nnm API.
Takxxe CepBUC MOXET UCMOSIb30BaTb PEXUMbI MapLUpyTU3aLun, Hanpumep:
* ObICTPbIN PEXNM;
e KaUeCTBEHHbIN pPexXum;
* 3KOHOMUYHbIV PEXUM;
e aBTOMaTUYECKMI BbIGOP MOAENMY;
* BbIGOP MOAENM MO NpaBuiam NpoekTa.
Mpun MapwpyTnsaumm MOryT yUnTbIBaTbCA CTOMMOCTb, AOCTYMNHOCTb MOAENM, OrPaHNYEHNs NOCTaBLUMKaA,
pa3mMep KOHTEKCTa, TUMN BIOXEHWI, NOAAEPXKKA MYNbTUMOAANIbHOCTU, CKOPOCTb 06PaGoTKM, NIMMUTLI Tapuda
1 TEXHUYECKOE COCTOSIHNE CepBuca.
B cnyyae owmn6Ku nmn HegoCTYNHOCTH NocTaBLmKa CepBUC MOXET BbINMOTHUTb MOBTOPHYHO MOMbITKY UK
NnepeKkNYnTb 3aNpoc Ha COBMECTUMYIO MOAENb, ECNN 3TO NPEeAYCMOTPEHO HAaCTpOoMKamMu NpoekTa unu
norukomn pa6otel Cepsuca.
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5. MNMepepaya 1 MUHUMU3ALMA OAHHbIX
[ns BbINONHEHUS 3anpoca noctaswmkam NN moryT nepegaBaTbCs TONbKO faHHble, HeOo6XoAnMble ANA
06paboTKN KOHKPETHOro 3anpoca.
K Takum gaHHbIM MOTrYT OTHOCUTLCS:
« TEKCT 3anpoca nonb3osaTtens;
e 3arpy>eHHble dpannbl;
* UHCTPYKLMUN N CUCTEMHbIE COOBLLEHMS;
» BblOpaHHbIE MapaMeTpbl reHepauuu;
¢ TEXHUYECKUe MeTaflaHHble 3anpoca;
e JaHHble O MapLpyTM3aUnn, Mogepaunm n 6€30MacHOCTU.
MbI CTpEMUMCS MUHUMU3NPOBATL 06beM NnepegaBaeMbiX AaHHbIX U UCMOb30BaTb TOSIbKO Te CBeAEeHUS,
KOTOpble Heo6X0AUMbI AJ151 BbINOSIHEHUS 3anpoca, o6ecneyeHnss 6€30MacHOCTU, [UAarHOCTUKMN OLNBOK U
cTabunbHoOM paboTbl CepBuca.
Mo ymonyaHuto 3anpockl NONb30oBaTeNs, 3arpy>XXeHHble Gannbl n CreHepupoBaHHbIe pe3ynbTaThl He
MCMosb3yHTCA AN 06YYEHMUST HaLWMX Mogenen unm 6a3oBbiX MoAenen TPeTbUX nuy 6e3 OTAENbHOro cornacus
nonb3oBarens.

6. KawmpoBaHue, XxpaHeHve 1 NCTOpMS 3anpocoB
[ns noBbIlEHNst CKOPOCTU, CTabUIbHOCTU N KayecTBa paboTbl CepBuca Mbl MOXEM BPeMEHHO K3LWMpoBaTb
oTAeNbHble pe3ynbTaTthl, Gannbl, TEXHUYECKME AaHHble U XXYypHanbl paboThbl.
McTopusi 3anpocoB, 3arpy>eHHble Gainbl n pesynbtaTbl VI MOryT XpaHUTbCSA B y4ETHOM 3anvcu
nonb3oBaTens B Te4eHNe CpoKa ncnonb3oBaHuna Cepsuca n/unm B Te4eHne nepunoaa, Heo6xoanMoro ans
npepocTasneHns GyHkUMn Cepsuca, oTo6paXKeHns NCTOPUK, ANArHOCTUKMN OLIMBOK, o6ecrnedeHuns
6€e30MacHOCTU U paspeLleHns BO3MOXHbIX CMOPOB.
[Monb3oBaTenlb MOXET yAanuTb OTAeNbHble AaHHbIe UM UCTOPUIO, eCNN Takasa GYHKLUMSA JOCTYMHa B
nHtepdence Cepsuca.
K3l 1 TexHnYecKune XypHanbl He NpefHa3HayeHbl Ans 06yyeHns mogenen.
Ycnosus xpaHeHus u 06paboTKN AaHHbIX NOApPo6Hee onumcaHbl B [TonnTuke KoHPUAEHUManbHOCTU.

7. lNoTokoBasa nepepaya, KBOTbI M OrpaHnyeHns
OtBeTbl I-Mopenen MoryT nepefaBaTbCs MOTOKOBLIM CMIOCOGOM, €CNK 3TO NOAAEPXKMUBAETCA BblGpaHHOM
MoZesbto, MOCTaBLLMKOM U TeKyLlen KoHdurypaumen Cepsuca.
[na o6ecneyeHuns cTabuibHOM paboTbl CepBuca Mbl MOXEM NPUMEHSTb:
e IMMUTbI 3aNPOCOB;
* OrpaHMYeHusi CKOpoCTH;
 JIMMWTbI MO TOKEHAM;
e IMMWTBI NO pasmepy Gannos;
e IMMUTbI MO KONNYECTBY NapanfienbHbIX 3anpocoB;
e OFpaHNyeHus No OTAENbHBLIM QYHKUMAM UNU MOAENSIM.
OrpaHuyeHuss MOryT 3aBuUceTb OT Tapuda, cTaTyca onnatbl, COCTOSSHUS CUCTEMbI, TEXHUYECKMX BO3MOXHOCTEMN
nocTaBLyuKa 1 TpeboBaHMn 6€30MacHOCTMH.
B cnyyae nofospeHus Ha 3noynoTpebdneHne, HapyLleHne 6e30NacHOCTU, MOLIEHHUYECTBO UK Ype3MEpPHYHo
Harpysky Ha CepBMC Mbl MOXEM BPEMEHHO OrpaHUuYUTb AOCTYN K OTAENbHBIM QYHKLUMAM, MPUOCTaHOBUTb
06paboTKy 3anpoCoOB UM U3MEHUTb IUMUTDI.

8. CoBMeCcTUMOCTb 1 NpeobpasoBaHue GpopmaToB
CepBUC MOXET BbINONHATL NPeobpa3oBaHMe 3anpocoB, OTBETOB, MapameTpoB, GannoB 1 UHbIX AaHHbIX A5
COBMeCTUMOCTH ¢ APl pa3nunyHbIx nocTaswmkos UNW.
HekoTopble GyHKUMKU, NapaMeTpbl U pacLUMPeHNs MOryT paGoTaTb No-pa3HOMY Y pasHbiX Mogenen un
nocTaBLMKOB. Mbl He rapaHTUpPyeM NOMHY GYHKLMOHAaNbHYHO 3KBUBANEHTHOCTb MEXAY Pa3HbIMu
MOAENS MM, MNOCTaBLLMKAMM U peXXxMMamun MapLupyTusaumu.
Mpu ncnonb3oBaHUMK CTOPOHHUX MOJEeNIel N CEPBUCOB TakXKe MOryT NPUMEHATbLCA YCOBUS, Npasuna un
OorpaHn4eHns cCoOOTBETCTBYIOLWMNX MOCTaBLUMKOB.

9. lMpo3payHocTb paboTbl NN
B nHTepdence nnm yepes APl Mbl MoXeM oTo6paxkaTb MHPOPMALIMIO O MOAENU, NOCTaBLLMKE, NapaMeTpax
reHepauum, orpaHMYEHUsIX KOHTEKCTa, CTOMMOCTU, KOJIMYECTBE TOKEHOB U UHbIX TEXHUYECKUX
XapakTepucTukax 3anpoca, ecnm Takas MHpopmaumsa oCcTynHa.
[ns kopnopaTuBHbIX TapuUPOB MOrYT BbiTb AOCTYMHbI PAaCLUMPEHHbIE XYPHasbl ayanTa, oT4eThbl U
TexHUYeckass UHGopMaLus, ecniv 3To NPeAyCMOTPEHO YCNOBUAMU KOHKPETHOro Tapuda unu gorosopa.
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10. OrpaHuyeHus Cepsuca
Monb3oBaTenb NOHMMAET U CornallaeTcs, YTo:
* Mbl He pa3pabaTbiBaeM BCe 6a30Bble MOAENN, AOCTYMHble Yepe3 CepBUC;
e KaYecTBO, CKOPOCTb Y AOCTYMHOCTb MOAENEeN MOTYT 3aBUCETb OT CTOPOHHWUX MOCTaBLLMKOB;
e oTBETHI VIV MOryT 6bITb HETOYHBIMU, HEMOJTHLIMW, YCTapPEBLLUMMMU UM OLUIMGOYHBIMYU;
» CepBUC He 3aMeHsieT NPodeCCUOHaNbHYH KPUANYECKYIO, MEAULMHCKYHO, GUHAHCOBY!IO,
B6yXranTepcKyto, TEXHUUECKYHO UMN MHYHO CNEeLnannu3npoBaHHy0 KOHCYNbTaLuIo;
 Monb30BaTeslb CaMOCTOSATENBbHO OLEHUBAET MPUMEHUMOCTb Y KOPPEKTHOCTb MOMYYEHHbIX
pes3ynbTaToB.
MbI He rapaHTMpyeM YHUKanbHOCTb, TOYHOCTb, MOMNHOTY, NPABOMEPHOCTb UM NPUrOAHOCTb
CreHepupoBaHHbIX Pe3yNbTaToB A1t KOHKPETHOW Lenu nonb3oBaTens.

11. Pernctpaums n yyeTHas 3anucb
[na poctyna K otAenbHbIM GyHKUMSAM CepBuca Nonb3oBaTesnto MoXeT NoTpeboBaTbCs perncTpaumns yyeTHon
3anucu.
Monb3oBaTenb 06a3yeTca NPeAoCTaBAATb AOCTOBEPHbIE AaHHble, o6ecrneynsBaTb 6€30MacHOCTb YYETHbIX
AaHHbIX U He NepefaBaTb AOCTYN K aKKayHTY TpeTbUM nuuam 6e3 paspelleHuns.
Monb3oBaTenb HeceT OTBETCTBEHHOCTb 3a AENCTBUS, COBEPLUEHHbIE Yepes ero YYeTHYIO 3anucb, ecnu Takne
[enCcTBMUA NPOM3OLLNN BCeACTBUE HapyLUEHWs Nonb3oBaTtenemM npasun 6e30nNacHOCTH, Nepeaayn foctyna
TPeTbUM NnLaM UK HEGPEXHOro o6paLleHUs C YY4ETHbIMU AaHHBIMU.
Mpu Nofo3peHNN Ha HeCaHKLMOHMPOBaHHbIA AOCTYM NOMb30BaTeNb JO/KEH He3aMeaNUTeNbHO 06paTUTbCS
B CNy>X6Yy NOAAEP>XKKM.

12. OnnaTa, undpoBsble KpeauTbl N MOAMUCKU
LocTtyn Kk otaenbHbIM dyHKUMAM CepBuca MOXET NpefoCTaBNATbLCSA Ha MIaTHOW OCHOBE.
OnnaTta MOXeT OCYLLEeCTBNATbCSA 3a:
e NOAMNUCKY;
* MakeT UMdpPOBbLIX KPEANTOB;
e OTAENbHbIE PYHKUNY;
e API-gocTyn;
* KOPMOpaTUBHbIA Tapud;
o [OMOJSIHUTENbHbIE YCIYTU.
MnaTtexu MmoryT o6pabaTbiBaTbCA CTOPOHHMMM NaTEXHbIMM NpoBanaepamMu. Mbl He XpaHUM MOJHble
OaHHble 6aHKOBCKMX KapT.
Lindpposble kpeanTbl UICNONb3YHOTCS ANst OMNaThl BbI30OBOB MoAesiel, reHepauumn, o6paboTku dannos, API-
3aMpoCoB U UHbIX yHKLMA CepBuca.
Ecnu He yka3aHo nHoe, uudpoBble KpeauTbl EeNCTBUTENbHBI B TEYEHME 12 MecsLeB C MOMEHTa MOKYMKMU.
LindpoBble KpeauTbl He ABASKOTCA 3N1EKTPOHHBIMWU AeHbramMu, LEHEXHbIM CPeaCcTBOM, 6aHKOBCKUM
NPOAYKTOM UNN GUHAHCOBBLIM UHCTPYMEHTOM. OHM He nogJsiexxaT 06MeHy Ha Hanu4yHble UNn 6e3HannyHble
OeHeXHble cpecTBa, 3a UCK/THOUYEHUEM ClyYaeB, NPSIMO NPeAyCMOTPEeHHbIX MNonMTuKon Bo3BpaTa unm
NPUMEHMMbIM 3aKOHO[ATENBCTBOM.
Mopgnucka MOXeT NpoafieBaTbCsl aBTOMaTUUYECKU, eCNn 3TO yKa3aHo npu odopmneHun Tapuda.
[Monb3oBaTenb MOXET OTMEHUTb MOAMUCKY B IMYHOM KaBUHeTe unu Yyepes cny>xby nogaep>xku, ecnu tTakas
BO3MOXHOCTb NpefyCcMOTpeHa TeKyLUM cnoco6oM onnaTbl.
OTmeHa NOANUCKM BCTYNaeT B CUIY MO OKOHYaHWUM OMavyeHHOro nepuoaa, eciiv MHOe He YKa3aHo B YCIIOBUSIX
Tapuda nnm He TpebyeTcs 3aKOHOM.

13. BosBpathl
Bo3BpaT AeHeXHbIX CPeACcTB OCYLLEeCTBASETCA B COOTBETCTBUU C [1ONNTUKON BO3BpaTa AEHEXHbIX CPEACTB,
0ony6nMKOBaHHOW Ha caunTe.
Mcnonb3oBaHHble LMdPOBbLIE KpeauThl BO3BPaTy He Nognexat, ecfivi MHoe He NpefyCMOTPeHo
NPUMEHMMbIM 3aKOHOAATENbCTBOM WK OTAENbHbIM pelweHnemM EDITVION.
Ecnu c6ov npousoLuen no Halen BUHe, Mbl MOXEM BOCCTAHOBUTb CMMCaHHblE KpeauTbl, CKOPPEKTUPOBaTb
6anaHc U NPeasIoXnUTb MHOW BapuaHT KOMMNEHCaLUMN.

14. lMNMpaBa Ha BXOAHblE U BbIXOAHbIE AaHHble
Monb3oBaTenb coxpaHseT NpaBa Ha CBOW BXOAHbIE AaHHbIE, BKIHOYash TEKCTbI, Galnbl, MHCTPYKLUM U UHbIE
mMaTepwuarnbl, KOTOPble OH 3arpyxaeT unu nepegaet B Cepsuc.
Monb3oBaTenb TakXXe MOXET UCMNOSIb30BaTb CreHepMpoBaHHbIe pe3ynbTaThl B Npegenax, paspeLleHHblX
NPUMEHMMbBIM 3aKOHO[ATENBCTBOM, NPaBaMu TPETbUX NUL, YCNOBUSIMU BbIGPAHHOW MOLENN U YCIOBUAMU
nocrtaswmkos NI,
Monb3oBaTenb NpefoCcTaBAsSeT HaM HEUCKNHOYNTENbHYH, 6€3BO3ME3LHYIO NMTULIEH3NIO HAa 06PabOoTKY
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BXOJHbIX JaHHbIX, BbIXOAHbIX AAHHbIX N TEXHUYECKUX JaHHbIX B 06beMe, HEO6XOAMMOM [Ns:
» NpepocTaBneHuns Cepsuca;

» 06paboTKM 3anpocos;

* MapLpyTu3aumm K noctaswwmkam Vn;

* OTOGPaXeHNA NCTOPUM N Pe3yNbTaToB;

* obecrneyeHunsa 6e30nacHoOCTY;

* MOAepaunu;

* PE3epPBHOMO KOMMPOBaHUS;

* K3LIMPOBaHWS;

e ANArHOCTMKM OLINBOK;

* TEXHUYECKOW NOAAEPXKKM;

* MCMOSIHEHUA TpeBoBaHMI 3aKOHOAATENbCTBA.

Mbl He 3aaBnsieM npasa CO6CTBEHHOCTM Ha MONb30BaTe/IbCKME BXOAHbIE AaHHbIe.

15. OTBeTCTBEHHOCTb NOMb30BaTeNs 3a AaHHble
[Monb3oBaTenb NOATBEPXAAET, YTO MMEEeT HEOOXOAMMbIE NpaBa, COrnacus U 3aKkOHHble OCHOBaHWUS ons
3arpysku, nepegayun n o6paboTku faHHbIX Yepes CepBuc.
Monb3oBaTenb He JOMKEH 3arpyxaTb Unu nepepasatb Yepe3 CepBUC JaHHbIe, ecv Takasi nepegava
HapyLlaeT 3aKoH, MpaBa TPETbUX 1L, PEXUM KOMMEPYECKON TaWHbl, KOHOUAEHLMANBHOCTb, TPEGOBaHUS O
3aLLUMTe NepCcoHasnbHbIX AaHHbIX WX UHble 0653aTeNbCTBa NOb30BaTeNS.
Ecnu nonb3oBaTtenb o6pabdaTbiBaeT NepcoHanbHble AaHHble TPeTbUX NuL, Yepe3 CepBUC, OH CaMOCTOATENbHO
OTBEYaeT 3a Hannuyme 3aKOHHbIX OCHOBaHMN Al Takon 06paboTKu.

16. MonuTuka paspeLleHHOro Ucnosib3oBaHus
Monb3oBaTtento 3anpellaeTcsa ncnonb3osaTtb CepBUC Ans:
e HapyLUeHWs 3aKoHOAaTeNbCTBa, CaHKLUMI UM TPe6GoBaHUIN 3KCNOPTHOIO KOHTPONS;
* HapyLUEHWs MPaB UHTENNEKTYaNbHON COGCTBEHHOCTH, TOBApPHbIX 3HAKOB, KOMMEPYECKOM TalHbI,
KOHQUAEHLUMANbHOCTU UM NEePCOHaNbHbIX AaHHbIX;
e CO3[aHusl, PacnpoCTPaHEeHUs NN 06eryeHns BpeAOHOCHON AeATENbHOCTM, BKITHOYas BpeLoHOCHOe
MO, PUWKHF, 6OTHETLI, HECaHKLMOHMPOBAHHbIA AOCTYN U 06X0A, CUCTEM 6E€30NacHOCTH;
* MacCcoBOro HeCaHKLMOHMPOBaAHHOIo c60pa AaHHbIX;
* MOMNbITOK U3BNEYEHNS BECOB MOAENEN, 3aKPbITbIX HAOOPOB AaHHbIX, CUCTEMHbBIX MHCTPYKLMIA UK
MHOW 3aLUMLLEHHON MHPOPMaLMK;
e NENCTBUM OT UMEHW Apyroro nuua 6e3 paspeLleHus;
e MOLUEHHMYECTBA, 06MaHa, MaHUNyNAUMI UK BBEAEHUS TPETbUX MWL, B 3361y XAEHUE;
e reHepaLun He3aKOHHOIO KOHTEHTa;
 HapyLUeHusa npasun nocTasLumkoB VI, poctynHbix yepes CepBuc;
* Yype3MepHOMN Harpysku Ha nHopacTpykTypy CepBuca Unm NonbiTOK HAPYLWUTb ero CTabunbHOCTb.
Mbl MOXeM MPUMEHSITb aBTOMATUUYECKUE U pydHble Mepbl 3aLiMTbl OT 310YNOTPe6GNEHUN, BKOYAs NMMMUTDI,
duUnbTpbI, MoAepaLmto, 6TIOKMPOBKY 3anpoCcOB, BPEMEHHOE OrpaHUYeHne GYHKLUA U NPUOCTaHOBIIEHNE
aKkKayHTa.

17. XXano6bl 1 ob6palleHus
[Monb3oBaTeNlb MOXET HanpaBuUTb Xanoby, obpaLleHne unun 3anpoc B CryX0y NoAAEPXKN MO agpecy:
support@editvion.com
B o6palueHnn pekomeHayeTcs ykasaTb:
» email yueTHom 3anucy;
e OMMCaHne cuTyauuu;
e [aTy U Bpemsi COBbITUS;
* UAeHTMOUKATOP 3anpoca, NniaTexa Wnun TpaH3akuum, eCinm NPUMEHNMO;
e CKPVHLLOTbI UNIN MHblE MaTepurarbl, MOMOrapLLMe pacCMOTPETb oB6paLleHme.
Mbl paccmaTtpuBaem obpalleHns B pasyMHbI CPOK Y MOXEM 3anpocuTb AOMOMHUTENbHYO MHPOPMaLMIO,
€CJIM 3TO HeO6X0AMMO A5t MPOBEPKMU.

18. CooblLeHne 0 HapyLleHnn
Ecnu nonb3oBaTtenb nnun TpeTbe NULUO cuuTaeT, YTo Yepes CepBuc Gbin pasMelleH, 06paboTaH unu
CreHepupoBaH KOHTEHT, HapyLUalLWMi 3aKOH, NpaBa TPETbUX UL, UK HacTosiwme YCNoBKS, OH MOXET
HanpaBuTb yBeJOMIEHWE Ha afgpec:
support@editvion.com
B yBegomneHun xenatenbHo ykasaTb:
* KOHKpeTHbIM URL, ngeHTudumkaTop 3anpoca, NpoeKTa Uin KOHTEHTa;
e OMMcaHWe NpeanoniaraemMoro HapyLleHus;
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* NPaBOBOE WM JOrOBOPHOE OCHOBaHMe obpaLleHus;

* UMS U KOHTaKTHbIM email 3asBuTens;

* NoATBEpPXAEHNEe LOBGPOCOBECTHOCTM OBPaLLEHUS;

* JOKYMEHTbI UK MaTepuanbl, NoATBepXaatolme npasa 3asBuUTenNs, eCnm NpuMeHnUMo.

HenonHble, HeJOCTOBEPHbIE NN HEOBOCHOBaHHbIE YBEAOMIIEHUSA MOTYT OblTb OCTaBfieHbl 6e3
paccMoTpeHns 0o NpefocTaBneHns Heo6xoaumMon MHGopmMaLmu.

Mo pesynbTaTaM pacCMOTPEHUS Mbl MOXEM YAANNUTb KOHTEHT, OrPaHUYUTb AOCTYM, NPUOCTaHOBUTb
06paboTKy, 3aNPOCUTb AOMNOSHUTENIbHbIE CBEAEHWUSI UK OTKa3aTb B MPUHATUN Mep, eCNn HapyLleHne He
NoATBEPXAEHO.

19. [JOCTYNHOCTb, USMEHEHUS U 6eTa-GyHKLUUN
MbI cTpemmmcs o6ecneynBaTb CTabuNbHYHO paboTy CepBuca, O4HAKO He rapaHTUpyeM ero HenpepbiBHYH U
6€30LWMBOYHYI0 AOCTYMNHOCTb.
CepBUC MOXET BbITb BPEMEHHO HEAOCTYMEH MU3-3a TEXHUYECKOTO 06CNYXNBaHUS,, OGHOBNEHNI, CO0EB,
gencteumn noctaswmkos N, npobnem cBsA3mM, MNaTeXHblX orpaHUyYeHnin, TpeboBaHun 6e30MacHOCTU UK
06CTOSITENbCTB, HE 3aBUCALLMX OT Hac.
OTaenbHble QYyHKLMKM MOTYT NPefoCTaBAATLCS B TECTOBOM UK 6eTa-pexnme. Takme oyHKUUU MOryT 6biTb
M3MEHEHbI, OrpaHUYeHbl UK OTKITOYEHBI 6€3 NpeaBapuUTENbHOIO YBEAOMIIEHHUS.
Ecnu oTgenbHbIM ypoBEHb AOCTYMHOCTU Ui SLA He06X0oAUM Nonb30BaTeNto, OH MOXET 6bITb MPefyCMOTPeH
OTAENbHBIM KOPNOPaTUBHBLIM SOrOBOPOM.

20. N3meHeHusa Cepauca
Mbl MOXeM U3MEHSITb, 0GHOBNATb, YNyYllaTb, OrpaHNYMBaTh UK NpeKpaLLaTb NOAAEPXKKY OTAENbHbIX
bYHKUMI, Moaenen, MHTerpaumi, Tapudos 1 TEXHUYECKNX BO3MOXHOCTe CepBuca.
Takue n3MeHeHUst MOryT 6biTb Bbi3BaHbl Pa3BUTUEM NPOAYKTA, TPe6GOBaHUSMKU GE30MacHOCTH,
NU3MeHeHUAMU y NOCTaBLLNKOB |/||/|, NU3MEeHeHUAMU 3aKOHOoAaTeIbCTBa, KOMMepUYeCKUMU NpudnHamMmm nnm
TEXHUYECKUMU OrPaHUYEHUAMM.
Mbl cTpemMumcs 3apaHee YBegOMIATb NONb30BaTeNel O CYLEeCTBEHHbIX U3MEHEHUAX, €CNN 3TO BO3MOXHO U
pa3yMHO B KOHKPETHON CUTyaLuu.

21. MNpuocTaHoBNEHWe 1 NpeKpalleHne gocTtyna
Mbl MOXeM BPEMEHHO OrpaHUynUTb, MPUOCTAHOBUTL UM NPEKPaTUTb JAOCTYN nonb3osaTtensa Kk Cepeucy B
crnepyowmx cnyyasax:
* HapyLUeHne HacTosILMX YcnoBui;
e HapyLUeHWe 3aKOoHa;
» HeonnaTta Tapuda UM HEBO3MOXHOCTb CMUCaHNA NnaTexa;
* MOA03PEHNE HA MOLLEHHNYECTBO;
» yrpo3a 6e3onacHocTn CepBuca;
* 3710ynoTpetneHne GyHKLUMSIMU UK Ype3MepHas Harpyska;
e HapyLUeHWe NpaB TPeTbUX NuL;
» Tpe6oBaHue rocyAapCTBEHHbIX OPraHos;
* HEO6XOAMMOCTb COBMIOAEHUS CaHKLMIN, S3KCMOPTHOrO KOHTPOMS UM UHBbIX 06s13aTeNbHbIX
Tpe6GoBaHuN.
Monb3oBaTenb MOXeT NpeKkpaTuTb ucnonb3oaHue Cepsuca B nto6oe Bpems.
Bo3BpaT feHeXHbIX CPeAcTB, eCniv NPUMEHUMO, OCYLLECTBNSETCA B COOTBETCTBMM C MoNnTUKON BO3BpaTa.

22. OTBETCTBEHHOCTb
CepBuC NpefocTaBnsieTcs Ha YCNoBusiX “kKak ecTtb” 1 “no mepe AOCTYMHOCTU", eCnn UHOEe NMpPsSIMO He
npepycMOTPEHO OTAENbHBIM AOrOBOPOM.
Mbl He rapaHTupyem, 4to CepBuc 6yaeT paboTaTb 6e3 OWNBOK, 3afepXeK, nepeboes, NOTepn AaHHbIX UK
HEeCOBMECTUMOCTU C OTAENbHbIMU CUCTEMaMU NONb3oBaTeNs.
B npepenax, AONYCTUMbIX 3aKOHOM, Mbl HE HECeM OTBETCTBEHHOCTM 3a:
* KOCBEHHbIe YObITKH;
* YMYLIEHHYIO BbIrOAY;
* MOTEPIO AENOBOV penyTauum;
* MOTEPIO AAHHBIX, €CNIY OHA He Bbi3BaHa HalleW foKa3aHHOW BUHOW;
* pelleHus, NPUHATbIe Nofib30BaTeleM Ha OCHOBaHUK pesynbTaTtos U;
* flefcTBUA nnn 6e3feincTBne CTOPOHHNX NOCTaBLLMKOB;
e HEJOCTYNHOCTb MOAENEN, MNATEXHbIX CUCTEM, XOCTUHIa, CETEN CBA3W UMW UHBIX BHELUHWX CEPBUCOB.
HuuTo B HacTosAWMX YCNOBUSIX HE OrpaHNYMBaEeT OTBETCTBEHHOCTb B CNyyYasix, Korga Takoe orpaHuyeHune
3anpeLleHo NPUMEHMMbIM 3aKOHOAATEIbCTBOM.
Ecnu orpaHnyeHne oTBETCTBEHHOCTM JOMYCTUMO 3aKOHOM, Halla COBOKYMHas OTBETCTBEHHOCTb Nepef,
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nosib3oBaTeNleM OrpaHMuMBaETC CYMMOM, paKTUUECKN ynnadeHHOM Nonb3oBaTenieM 3a UCMOoMb30BaHue
CepBuca 3a nocneHne Tpy MecsaLa A0 COBbITUS, NOCTYXMUBLLIEro OCHOBaHWEM AJ1s MPETEH3UN.

23. Bo3melleHue y6bITKOB
Monb3oBaTenb cornalaeTcs BO3MECTUTb HaM YObITKW, pacxofbl, NPeTeH3nn u TpeboBaHUs TPETbUX NN,
BO3HMWKLLWE BCeACTBUE:
* HapyLIeHWs Nnonb3oBaTesieM HacTosAWwmX YCnoBsui;
e HE3aKOHHOIO UCMoNb3oBaHNa CepBuUca;
e HapyLUeHWs NpaB TPEeTbUX NUL;
* nepefayv AaHHbIx 6e3 Heo6XoAMMbIX MPaB UK Cornacui;
* MCMONb30BaHUs pe3ynbTaToB VW ¢ HapyLueHMeM 3aKoHa Unn Npas TPeTbUx NnL.
OTO NosioXkeHne NpUMeHsieTcs B Npefenax, AoNyCTUMbIX MPUMEHUMbIM 3aKOHOLaTeNIbCTBOM.

24. ®opc-maxop
CTOpPOHbI HE HECYT OTBETCTBEHHOCTM 3@ HEUCMOJIHEHUE UK 3afEPXKKY UCMONHEHUS 06A3aTeNbCeTs, ecnm
Takoe HeuCnosHeHne Bbi3BaHO 06CTOATEIbCTBAaMU, HAXOAALWMMMUCS BHE Pa3yMHOro KOHTPOSIA CTOPOHbI.
K TakuM 06CTOATENBCTBAM MOTYT OTHOCUTLCS CTUXUIAHbIE 6ELCTBUSA, BOEHHbIE AEeNCTBUS, MacCoBble C60M
CBSI31, OENCTBUS rOCY[APCTBEHHbBIX OPraHoOB, CaHKLMOHHbIE OFpaHNYeHUs, aBapun, aNngemMumn, Knéepartaku,
c60u nocTaBLMKoB VW, nnaTexHbIX CUCTEM, XOCTUHIa UM UHbIX BHELLHUX CEPBUCOB.

25. NameHeHus1 YCNnoBui 1 yBeOMNIEHUS
Mbl MOXeM nepunoguyeckn 06HOBAATL HacTosILMe YCIoBUS.
CyLLeCTBEHHbIE U3MEHEHUSI MOTYT 6bITb JOBEAEHbI 10 CBEAEHUS MONb30BaTeNEN Yepes CaT, TMYHbIN
KaBWHeT, 6aHHEep, SNEKTPOHHYHO NOYTY UM MHOW OOCTYMHbBIN CMNOCO6 KOMMYHMKaLUK.
Ecnv nsmeHeHus CyLeCcTBEHHO BAUSIKOT Ha NpaBa Mnn o683aHHOCTU NoMb30oBaTess, Mbl NOCTapaeMcs
yBeAOMUTb MONb30BaTeNs 3apaHee, eCnu 3TO BO3MOXHO U He NPOTUBOPEUYUT TpeBoBaHUSAM 6€30MacHOCTH,
3aKOHa WM CPOYHBIM TEXHUYECKUM OBCTOATENbCTBAM.
Opuramyeckun 3HaunMble yBeAOMIEHNUSI NOb30BaTENO MOTYT HaNpaBnsaATbCA Ha email, ykazaHHbIN B y4ETHOM
3anucu.
YBegomneHus B agpec EDITVION cnegyeT HanpaenaTh Ha: support@editvion.com

26. NpumMeHMMOe NpaBo 1 paspeLleHne crnopos
HacTosilme Ycnosus perynnpytotcst 3akoHogaTtenbctsom Pecny6nunkn KaszaxcTaH, ecnm nHoe He
npepycMoTpeHo o6a3aTeNlbHbiMU HOPMaMu MPUMEHUMOro 3aKoHo4aTeNbCTBa.
CTOpPOHbI CTPEMSATCS pa3peLlaTb CNopbl NyTeM NeperoBopoB W HanpaBieHWs MMCbMEHHON NPEeTeH3UN.
Ecnv cnop He yaanocbk yperynuposaTb MyTeM NeperoBopoB, OH NOAJIEXMUT PACCMOTPEHUIO B KOMNETEHTHOM
cyfe no mecty pernctpaumm TOO «MOHUTOPUHT TEXHONOMNN», €CNnN MHOE He NPeayCMOTPEHO
0653aTefIbHbIMU HOPMaMK NPUMEHNMOro 3aKoHOAaTeNIbCTBa.
[Ona notpebuTenei MoryT NpUMeHATbCS o6a3aTesNbHble NpaBa M cNocobbl 3almThl, TPeAYCMOTPEHHbIE
3aKOHOAATENbCTBOM CTPaHbl UX NPOXMUBAHWSA, €CNIM TaKne HOPMbI MOAJSIeXaT MPUMEHEHMIO.

27. MNepeycTynka npas
Monb3oBaTenb He MOXET NepefaBaTb CBOM NpaBa 1 0643aHHOCTM MO HAaCTOALWMM YCNOBUSIM TPETbUM nnuam
6e3 Hallero npeABapuTenbHOro MMCbMEHHOro Cornacus.
Mbl MOXeM MepepaTb Npasa U 0693aHHOCTM MO HaCcToAWMM YCNOBUAM B Clly4ae peopraHm3aumm, Npoaaxu
6u3Heca, Nnepefaun NpoekTa, CMeHbl onepaTtopa CepBrca UM MHOM KOPNOPaTUBHON PECTPYKTYypU3aLmmn npu
yCNoBMMN COBNIOAEHNSA NMPUMEHMMOro 3aKoHoAaTeNbCTBa.

28. Pa3genMmocTb NonoXeHun
Ecnn kakoe-nnéo nonoxeHue HacTosLWmMX YCNoBum 6yaeT NpM3HaHO HegeNCTBUTENbHBIM Un
HEUCMNONMHUMbIM, 3TO HE BINSIET Ha OENCTBUTENBbHOCTb OCTaNbHbIX MOMOXEHUN.
HepencTBUTENIbHOE UM HEUCMOMHUMOE MOJIOXEHUE AOKHO NPUMEHSATLCSA B MaKCMMaslbHO fOMYyCTUMOM
o6beMe U 6bITb 3aMEHEHO MONTOXEHNEM, Hanbonee 6IM3KUM MO CMbICTY U LIENW.

29. OTCcyTCTBME OTKa3a OT npasa
Ecnv Mbl He BOCNONb30Bannchb KakMuM-1mMo60 NpaBoM Unu CPeACcTBOM 3aLLMThl, MPefyCMOTPEHHbIM
HaCTOALLMMM YCNOBUAMU UMM 3aKOHOM, 3TO He O3Ha4aeT OTKa3 OT TaKoro fnpasa WK cpeacTsa 3aluThbl B
6yaywem.

30. CBA3aHHble JOKYMEHTbI
K ncnonb3oBaHuto CepBuca Takxe MOryT MPUMEHSITbCS CrefyoLlimne AOKYMEHTbI:
o [lonnTuKa KOHPUOEHLMaNbLHOCTH;
« MNonnTuka Bo3BpaTa AEHEXHbIX CPEACTB;
« MonnTnka ncnonb3oBaHusa cookie, ecnv oHa ony6nnMKoBaHa OTAENbHO;
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¢ YCJI0BUSA KOHKPETHOro Tapmda nim noanmncku;
e OTAENbHbIN A0roBop uUnun cornawleHne, ecnin oH 3akno4YeH C nNofib3oBaTtesieM Unun KOMMNaHWnen.

B cny4ae npoTnueopeYnsa Mmexagy Hactoawmmun YCnoBusiIMU U OTAENbHLIM NMUCbMEHHbIM norosopom
NpUoOpUTET UMeeT Takow OTAEeNbHbIN [orosop, ecnuv B HeM NpPAMO yKa3aHO UHOe perynmpoBaHue.
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